AHKeTa JJIsl OIIpoca Mmojydaresiei ycJayr 0 KadecTBe yCJIOBHI OKa3aHUs YCJIyr
OPraHU3alMAMM COLUAIBHOI cepbl

YBa:kaemblil yY4aCTHHUK OInpoca!

Omnpoc mpoBOAUTCS B LENSAX BBISABICHUS MHEHHUS TPAXK/IAH O KaUECTBE YCIOBHI OKa3aHUs yCIyT
OpraHU3alMsIMH COLUAIBHOMN cepbl (IETCKUE Caibl).

[oxaiyiicta, OTBETbTE Ha BOIIPOCHI aHKETHI. Barle MHEeHHMEe O3BOMIUT YIyUIIUTh paboTy OpraHu3anui
COLMAJILHON c(epbl U MOBBICUTH KAUECTBO OKAa3aHUs YCIYyT HACEJIEHUIO.

Omnpoc npoBOAUTCS aHOHUMHO. Bamm gpamummst, uMsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
HeoO0s13aTeNbHO.

Kon(uaeHmanbHOCTh BEICKa3aHHOTO BaMu MHEHUS O KaueCTBE YCIOBHIA OKa3aHUS yCIYT OpraHU3alusIMU
COLMANIbHON C(epbl rapaHTHPYETCS.

1. ITpu mocenieHnn opraHu3anuy 00pamaInuck i Bel kK mHGOpMaIK 0 ee AeSITEeIbHOCTH, pa3MeleHHOM
Ha I/IH(l)OpMaIII/IOHHI)IX CTCHIAX B IIOMCIICHUAX OpFaHI/IBaHI/II/I?

Ha
Her (mepexon x Bompocy 3)

2. YnoBIeTBOPEHBI M BBl OTKPHITOCTHIO, TOTHOTOH U JOCTYITHOCTHIO HHPOPMAITUH O IS TETEHOCTH
OpraHu3aIiy, Pa3MEIeHHONW Ha NH(OPMAIIMOHHBIX CTEHaX B IOMEICHUN OpraHu3auun?

Ha
Her

3. [Monmp3oBanuch U Bl oduIManbHBIM CAaiTOM OpraHu3alli, YTOOBI MOMYy4YUTh HHGOPMAIHIO O e
NEATEIHbHOCTH?

Ha
Her (nepexon x Bompocy 5)

4. YnoBneTBOpeHbI U BBl OTKPBITOCTHIO, TOJTHOTON U JOCTYITHOCTHIO MH(POPMAIIUU O ICSITEIHHOCTH
OpraHM3aliy, pa3MeIIeHHON Ha ee opULIMaIbHOM caiiTe B MHPOPMALIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«AnTepuer»?

Ha
Her

5. CBoeBpemeHHO 11 Bam Obl1a mpegocTaBiieHa yciiyra B OpraHu3aluu, B KoTopyto Bel oOparumucs (B
COOTBCTCTBHUU CO BPEMCHEM 3allMCHU HAa IPHUEM K CICHUATTUCTY (KOHCy.TII)TaIII/II-O), C I[aTDfI rocrnvralin3alnnuu
(IMarHoCTUYECKOrO UCCIIE0BaHNUs), CO CPOKAMU, YCTAHOBJIEHHBIMU MHAMBUAYaIbHON NpOrpaMMoin
MPEIOCTABJICHHS COLUANIBHBIX YCIIYT, U mpouee)?1

Ja (ycmyra mpefocTaBieHa CBOEBPEMEHHO WM paHEe YCTAHOBICHHOTO
Cpoka)
Her (ycnmyra npemocraBieHa ¢ ONo3JaHueM)

6. YnoBieTBopeHs! JId Bel KOM(OPTHOCTHIO YCIIOBHI MPEIOCTABICHUS YCIYyT B OpraHu3aliiy (HaIm4nue
KOM(OPTHOH 30HBI OTABIXA (OXKUAAHUS); HAJTMYNE U TIOHATHOCTh HABUTAIIUU B IIOMEILIEHUN OpPTaHU3aIIH;
HaJU4ue U TOCTYITHOCTh MUThEBOM BOJbI B TOMELICHUH OpraHU3allii; HaJIUYue U JOCTYITHOCTb
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CaHUTAPHO-TUTMEHUYECKUX ITOMEILCHUH B OPraHU3aliy; YAOBJICTBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE
NOMEILEHUH OpraHn3aluy; TPAaHCIIOPTHAS JOCTYITHOCTh OpraHU3aliy (HaJn4Ke 00IeCTBEHHOTO
TPAaHCIOPTA, MAPKOBKH); JOCTYIHOCTh 3aIMCH HA MOJTy4YeHUE YCIyTH (110 TenedoHy, Ha 0pHUIHaIbHOM
caiTe OpraHu3aluu, oCpeACTBOM ENMHOrO nopraia rocyiapCTBEHHbIX U MYHHULIMIIAIBHBIX YCIIYT, IIPH
JMYHOM IIOCELIEHUH B PETUCTPAType WIN y CIIEHUAINCTa OpraHU3alui) U IPovne ycIoBus)?

Ha
Her

7. Umeete mu Bel (Wit utio, nmpeacTaBUTeIeM KOTOpOro BEI siBIsieTeCh) YCTaHOBICHHYIO TPYIIITY
WHBAJIAIHOCTH?

[a
Her (nepexon x Bompocy 9)

8. YnosneTBopeHs! 11 Bbl JOCTYHOCTBIO MPEIOCTABIECHUS YCIIYT JUIsl HHBAJINI0B B OpraHU3aIuu?

Ja
Her

9. YnoBnerBopeHs! 1 Bl 100pokenaTeabHOCTHIO M BEKIMBOCTBIO PAOOTHUKOB OPTraHU3aINH,
00ecrneYrBaoMX NEPBUYHBIM KOHTAKT C IOCETUTENIIMU U HHPOPMUPOBaHHE 00 ycayrax npu
HETMOCPEICTBEHHOM OOPAIIeHUH B OpraHU3aIuio (paOOTHUKHN PETUCTPATYPbl, CIPABOYHOM, TPHEMHOTO
OT/IeJICHHUS, KaCChl, IPUEMHON KOMHCCUH U ITPoune pabOTHUKN)?

Ha
Her

10. YnoBnerBopeHs! i1 Bbl 100p0KenaTenbHOCTHIO U BEXKINBOCTHIO PAOOTHUKOB OPTaHU3AIINH,
o0ecrevnBaroIIuX HEOCPEICTBEHHOE OKa3aHUe YCIYTU Mpu o0pallleHuu B OpraHu3aluio (Bpauu,
colanbHble PaOOTHUKH, PAOOTHHUKH, OCYIIECTBISIONINE SKCIIEPTHO-PEa0MINTAIMOHHYIO JUATHOCTHKY,
IperoiaBaTeliv, TpeHepbl, HHCTPYKTOPHI, OMOIHOTEKapH, SKCKYPCOBOIBI U IIpoure pabOTHUKH)?

Ha
Her

11. TTonp3oBanuck i Bel KaKUMH-THOO TUCTAHIIMOHHBIMHU CIIOCOOAMU B3aUMOJICUCTBHS C OpraHU3aIueH
(TenedoH, AMEKTPOHHAS [10YTA, IEKTPOHHBIN cepBUC (hopMa AJis MoJauu JIEKTPOHHOTO 00palleHus
(>kaJI00BI, IPEITIOKEHHS ), TIOTYUYCHHE KOHCYJIBTAIMH 110 OKa3bIBAEMBIM yCIIyram), pasaen «4acro
3a/1aBaeéMbI€ BOIIPOCKD», aHKETA JUIsl ONpOca TpaXkJaH Ha caiTe u mpouune.)?

Ha
Her (mepexon k Bompocy 13)

12. YnosneTBopeHs! 11 Bbl 100p0KenaTelbHOCTHIO U BEXKIMBOCTHIO pAOOTHUKOB OpTaHU3aIlNH, C
KOTOPBIMH B3aMMOJICHCTBOBAJIM B IUCTAHIIMOHHOH (popme (1o Tenedony, o 31MeKTpoHHON 1ouTe, ¢
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (/7151 HOAAYH IEKTPOHHOIO oOpaleHus (3kaao0bl, IpeIIoKeHNs),
MOJTYYEHUS] KOHCYJBTAIIMH 110 OKa3bIBAEMBIM YCIyTaM) M B IPOYUX JUCTAHIIMOHHBIX (hopmax)?

a
Her
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13. T'oroBsl I BeI PCKOMCHAOBATh JAHHYIO OPraHU3aluio0 pOACTBCHHUKAM U 3HAKOMbBIM (I/IJ'II/I Morau Obl Bel
€€ PCKOMCHA0BATh, €CJIN OBl OBLIa BO3MOYKHOCTD BLI60pa OpFaHI/ISaHI/II/I)?

Ja Her

14. YnoBneTBOpeHbI 11 Bbl OpraHu3aiMOHHBIME YCIOBHSIMHU TIPEAOCTABICHUS YCIyT (TpadukoM paboThI
opraHusanuu (moapasieneHusl, OTACIbHBIX CIEIUAINCTOB, IEPUOANYHOCTHIO MPUXO0/Ia COLIUAIBHOTO
pabOTHHKA HAa IOM U IPOYME); HABUralueil BHYTpU OpraHu3aln (Hauandue HHQOPMalMOHHBIX TaOJInYeK,
yKazareJel, CATHAIBHBIX Tabj0, nH(poMaToB u mpouee)?

a

Her

15. YnoBneTBopeHs! i1 Bbl B 11€710M YCIOBUSIMU OKa3aHUs yCIIyT B OpraHu3alun?
Ha

Her

16. Bamu npeuioskeHus 1o yIy4dIlIeHUIO YCIOBUI OKa3aHUs YCIyT B JAHHOM OpraHu3aluu:

Coo0mure, moxanyicTa, HEKOTOPhIE CBEJICHUS O cede:
17. Bam non

My:xckoit

Kencknii

18. Bam Bo3pact (ykaxkute ckoybKo Bam MoOHBIX J1€T)

YBaxkaemble poauTesiu, mnpocuM Bamm oTBeTHI NPUCHLIATH HA
3JIeKTPOHHBIN aapec detckiicad8@mail.ru

Bbaarogapum Bac 3a yuacTue B onpoce!
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